
Issue of New Electricity Connection

1. Name of Approval / NoC/ License/ 
Registration

Issue of New Electricity Connection
a) Temporary connection
b) LT connection
c) HT connection

2. Competent Authority Executive Engineer, Electricity Department, Daman & Diu

3. SLA/ Number of Days a) Temporary connection – 3 Days
b) LT connection – 16 Days (where supply can be provided from existing 
network)
c) HT Connection – 16 Days (where supply can be provided from existing 
network)

4. Documents Required 1. Identity Proof of the applicant (with authorization letter in case of 
Firm/Company)

2. Proof of Ownership/Occupancy of the premises.

5. Form Submission https://oims.dded.gov.in/OnlineServices.v2

6. Procedure for getting connection Please refer below “step by step guide to obtain new connection”

7. Fee & Mode of Payment Details of fees:
https://oims.dded.gov.in/OnlineServices.v2#tab-demandNoteCalculator

Mode of payment:
1. Department website (https://dded.gov.in/multi_bill/index.php) 
2. Mobile App.

(https://dded.gov.in/app)
1. Department cash counters



Step by step guide to obtain new connection



 To get the new power visit the official website of Daman and Diu Electricity Department i.e. 
https://www.dded.gov.in/
 Click on “Online Services” as shown below.

Click on 
online 

services to 
fill in the 

application 
form



 Fill in the entire application form. The fields marked with * are mandatory.
 Select “New Power” from the options available in the application form.

Click here to 
submit form

Enter valid 
email id

Enter your 
first name

Enter your 
middle name

Select new 
power



 An Email containing a link to fill application form is sent to your mentioned 
email id.

Click here to open 
application form



Fill the required fields in the application form.
 Read declaration/undertaking carefully at the end of application form.
For HT connection the demand required should be more than 99KW.

Enter demand 
required

Select purpose 
for connection

Select anyone 
category.



 Enter all personal details like applicant’s details, address where the 
connection is required etc.

Enter your 
personal 
details

Enter the details 
where the new 

connection is to be 
supplied.



 You can enter a permanent address or simply click on same as above to 
re-enter the above mentioned address.
 Similarly enter a new office address or simply choose either the supply 
address or the permanent address.  

If your permanent 
address is same as 

the above mentioned 
address click here 

else fill your 
permanent address

If your office address is 
same as the above 

mentioned address click 
here else select NONE and 

fill your office address



 Select a contractor from the options available, the remaining details of that 
contractor will automatically be fetched out.

Choose the 
contractor from the 

options available

Select Yes or No 
for the following 

Select Yes or No 
for the following 



If you are a tenant 
in that case select 

YES else NO.

Choose anyone 
type of 

constituency.

Select ID to proof 
your identity.

Select ID for proof 
of ownership.

 Select YES/NO, if you are a tenant, also select the type of constituency, proof of identity 
and ownership etc.



Select the proof of current address, possession letter details etc.

Select ID to prove 
your present 

address.

Enter details 
of NOC.

Select the institution 
who is developing 

the premises.

Select YES 
or NO



Select 
YES or 

NO

 Select Yes or No for the following fields.



Upload passport 
size photo and 

signature.
Click on submit 

button to proceed 
further.

Upload passport size photo and signature and click on the submit 
button.



 The entire application form will appear here. Click Next to proceed further

Click Confirm to 
upload documents.

Click here to edit 
details.



 Attach all the documents asked to proceed the application further. Upload 
appropriate document in each field.

Upload 
documents 

(only 
image/pdf 

file)

Click here to 
upload id 

proof

Click here to 
upload 

ownership proof.

Click here to 
submit application 
and documents to 
the department.



The applicant can keep track of the status of his/her application.
 The green status specifies that the process is been completed.
 The red status signifies the next step is to be done by the department.

Red status shows the 
process is yet to 

proceed.

Green status shows the 
process is been 

accepted.



Once the application is sent to department, a mail is received which contain a 
link to pay the Application Fee. 
It also contains a link to track the progress of the application.

Click here to pay the 
Application Fees

Click here to track 
application.

Note: Application fees is applicable only for HT connection



Or you can pay from quick pay option from home

Click here to do 
the payment.

ADD QUOTATION NO HERE



 Once the application payment is done, the tracking status will be changed as shown 
below. 
 In this status, the application fees is submitted and sent to the department for 
further process.  

This steps are 
yet to 

performed.

Application fees 
submitted and sent 

to department



 In here, the document is accepted by the department and the consent letter is issued as 
shown in the screenshot below. 

Consent letter is 
issued and updated 

to the customer.



 Once the consent letter is issued, a mail is sent to the customer which contain 
the links to pay demand note charges.
 When you click on the Pay Now button, it will redirect you to the payment 
quotation page. Make the payment and proceed further. 

Click here to make 
all the payments 

individually.



 Now when the payment is completed, the tracking status will proceed further and the 
customer has to apply for the release connection. 

Click here to get the 
release application 

form

Consent letter issued 
and payment is done.



 Once the payment is done, department will send an Email containing a link 
to apply for Release Connection.
 Click on the link, a Release application form opens up.
 In this mail you can again track the status by clicking on the button.

Click here to fill the 
Release Connection 

form.

Click here to track 
status.



 Now, a Release Connection application form appears. Fill in the entire 
form and click Submit to proceed further.

Enter the details where 
the supply is required.

Select the 
documents that has 

to be uploaded.
Click here to submit 

the release form.



 An acknowledgement slip appears. Customer can take the print out of the slip 
and if not then proceed further by clicking on the Next button.

Click here to print 
the acknowledgment 

slip.

Click here to 
upload 

documents.



Upload all 
required 

documents 

 Upload all the documents that are required to finally complete the 
entire application process for New Power.



Upload all the documents.

Upload all 
required 

documents 



Upload all the documents.

Upload all 
required 

documents 

Click here to 
submit documents.



 Now when the documents are uploaded and submitted. The department will verify the 
application, payments, document etc.
 Once everything is verified, the connection will be released and later the application will 
be closed.  

Connection released. 
Application process 

completed.



Thank you


